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Annotatsiya: mazkur ilmiy maqolada pedagogik faoliyatda kasbiy stress uning
xususiyatlari hamda refleksivlikning psixologik xususiyatlari ilmiy-nazariy asoslari
hamda unga ta sir qiluvchi omillarning o ‘rni va ahamiyati ochib berilgan. Dunyoda
yuqori malakali, raqobatdosh, mustaqil fikrlaydigan mutaxassislarni tayyorlashga
bo ‘Igan ehtiyoj tobora ortib bormogda. Ayni paytda pedagog xodimlarning kasbiy
kompetentligini shakllantirishning psixologik mexanizmlarini ishlab chiqish va
takomillashtirish bugungi kunning dolzarb muammolaridan biri bo ‘lib golmogda.

Jahonda amalga oshirilayotgan  ilmiy tadqiqotlarda pedagog xodimlarni
professional kompetentligining psixologik asoslarini o ‘rganish, kasbiy kompetentlikni
shakllantirish va rivojlantirish mexanizmlarini ishlab chiqish, ularning psixologik
mezonlarini tizimlashtirish, sotsial-psixologik kompetentlik ko ‘rsatkichlarini tadqiq
etish va rivojlantirish modelini yaratish hamda takomillashtirishga mo ‘ljallangan
maxsus modellashtirilgan topshiriglardan iborat psixodiagnostik metodikalar
majmuini ishlab chigish bo ‘yicha izlanishlarga alohida e tibor qaratilmogda. Bu
borada pedagoglarni psixologik tayyorgarlik darajasini yuksaltirish, ularning
sotsial-psixologik kompetentligini shakllantiruvchi ijtimoiy-psixologik omillar va
mexanizmlarini aniqlash, pedagog xodimlari kasbiy tayyorgarlik rolini oshirish
va ularning faoliyat samaradorligiga tasirini aniglashga yo ‘naltirilgan tadgiqot
ishlariga etibor qaratish zarurati kuzatilmoqda. Tadqiqotning ilmiy ahamiyati
pedagog xodimlari sotsial-psixologik kompetentlik omillarini tadqiq qilish modelini
ishlab chiqgilganligi, o ‘rganilayotgan muammoni ilmiy jihatdan ochib berish
pedagoglarni kasbiy stressga bardoshliligini hamda sotsial-psixologik kompetentligini
rivojlantirish bo ‘yicha dasturlar yaratishda, pedagoglarning malakasini oshirish va
qayta tayyorlash jarayonida qo ‘llash mumkin bo ‘lishining nazariy asosi yaratilganligi
bilan izohlanadi. Shuningdek pedagoglarda kasbiy stress reprezentatsiyasining
ish stajiga bog‘liq jihatlari bayon etilish bilan bir qatorda uning tasir darajasini
kamaytirishgan qaratilgan psixoterapevtik usullarning metodologik tamoyillari ham
keltirilgan.

Kalit so‘zlar: stress, kasbiy stress, kompetensiya, refleksivlik, retrospektivlik,
muloqot,faoliyat
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Aunomatsia: B 0annoii cmamve packpuleéaromcs Hay4Ho-meopemuiecKue 0CHO8bl
Xapakmepucmuku npogheccuoHarbHo20 cmpecca U NCUXonr02UdecKux ocobenHocmel
peprexcusnocmu 6 nedazo2utecKoll 0esimenbHOCMU, d MAKICe 3HAYEHUE ee CKPbIMbLX
@akmopos. Bmupesospacmaem cmpemieHue 20mosums 8blCOKOKEANUDUYUPOBAHHDIX,
KOHKYDEeHMOCNOCOOHbIX, HEe3a8UCUMO MbICIAWUX npogeccuonanos. Ha oanmnwiii
MOMeHm  paspabomka U COBEPUIEHCINBOBAHUE —NCUXONOSUUECKUX ~MEeXAHUIMOB
Gopmuposanus npogheccuoHATbHOU KOMIEMEHMHOCU Nedd20208 A8IAemcs 0OHOU
U3 aKmyanbHuIX npobem cogpemenHocmu. B nacmosuyee 8pems 0OHOU UX AKMYAIbHbIX
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npoonem ocmaémcs  paspabomKka U - COBEPUICHCMBOBAHUE — NCUXOLOSULECKUX
MEXAHUZMO8 (hOpMUPOBAHUSL NPOPECCUOHATLHOU KOMNEMEHMHOCMU Neddz0208. . B
CBA3U C IMUM 8 npoyecce pedopm, NPoBOOUMbBIX CNEYUDUUHBIM 0OPA3OM 80 BCEM
Mupe, OOHUMU U3 AKMYATbHIX NPOOIieM 0CMAlomcst mpebosanust K 0esimeibHOCmu
MEOUYUHCKUX PADOMHUKOS, BONPOCHL NCUXONOSUYECKO20 COBEPULCHCMBOBAHUS UX
npoGeccuoHanbHO20, IUYHOCMHO20 U UHMENIEeKMYANbHO20 NOMEHYUAA.

B nposooumvix 6 mupe HayuHbIX UCCIEO08AHUAX YOeNsiemcsi 0c0boe GHUMAHUE
UCCIe008AHUAM N0 UBVHEHUIO  NCUXONOSUYECKUX OCHO8  NpOphecCcUoHanIbHOU
KOMNEMeHmHOCMU — nedazocos,  (GopmMuposanuto U  pazeumuio  MeXaHu3mos
npoOGecCuUoHaNbHOl  KOMREMEHMHOCMU, CUCMEMAMU3Aatsiu Ux HCUXONOSULECKUX
Kpumepues, UCCIIeO00B8ANUIO nokazameneu COYUANLHO-NCUXOTIOSUHECKOLL
KOMNEMeHmHOCMU, — UCCIe008AHUI) U PA3GUMUI0  MOOenu  noxasamenetl
COYUATLHO-NCUXONOSUHECKOU — KOMNEeMEHMHOCMU U pa3pabomke  KOMNIEKca
NCUXOOUACHOCMUYECKUX MEMOOUK, COCMOAWUX U3 CNEeYUATbHBIX CMOOETUPOBAHHBIX
3A0aHUll, HANPABIEHHBIX HA CO30AHUe U COBEPUIEHCTNBOBAHUE MOOenu pa3sumus. B
CBA3U CIMUM HAOI00Aemcsi He0OX00UMOCHb YOel eHUs BHUMAHUS UCCTe008AMENbCKUM
pabomam, HANPABIEHHbIM HA NOBLIUEHUE VPOBHS NCUXOLOSUHECKOU NOO20MOBKU
nedazoeos, GblAGIEHUEe COYUATILHO-NCUXONOSUYECKUX (HAKMOpPo8 U MeXaHu3mos,
dopmupyrowux ux CoYuaIbHO-NCUXONOSULECKVIO KOMNEMEeHMHOCHb, NO8bIULEeHUE
poau  NpoghecCUOHANbHOU NOO2OMOBKU Nedac0208 U 6bliGleHue GIUAHUS HA
appexmusnocms  ux  Oesmenvhocmu. Hayunas 3uauumocmv  ucciedosanust
svlpasxcaemcss 6 pazpabomke MoOenu UCCLe008AHUS (PAKMOPO8  COYUATLHO-
NCUXONOSUHECKOU KOMNEMEHMHOCMU Neddc0208, HAYYHOM PACKDPLIMUU U3VHAEMOl
npobnemvl U pazpabomke 20CYOAPCMBEHHLIX 00PA308AMENbHBIX CMAHOAPMO8
svlcULe20 00PA308AHUS NPU NOO2OMOBKE KAOPO8 NO 00PA3068AMENbHLIM HANPABTEHUSM
bakanaspuama u MAacucmpamypol, CO30AHUU MEOPEMUYECKOl OCHOBbLL, KOMOPYIO
MOJICHO NPUMEHUMb 6 Npoyecce CO30aHUs NPOSPAMM NO PA3BUMUIO COYUATILHO-
NCUXONIO2UHECKOU KOMIeMeHMHOCMU Ne0a20206. B 0ononnenue k onucanuio césazannsix
¢ pabomoil acnekmos penpe3eHmatsiu npogpeccuoHaiIbHo20 cmpecca y neoaco2oes,
makaice NPeocmasienbl Memooonl0cULecKue NPUHYUNbL NCUXOMEPANEeEMUUeCcKUX
MEMO008, HANPABILEHHBIX HA CHUJICEHUE €20 8030eliCMBUSL.

Knouesvie cnosa: Cmpecc, npoghuccuonanvhviti cmpecc, CoOyUaibHAs
KoMnemenyusi, pegpiexcus, pempocnekmus , KOMMYHUKAtSis, akmueHOCmb
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THE RELATIONSHIP OF PROFESSIONAL STRESS AND
REFLEXIVITY AMONG TEACHERS IN GENERAL EDUCATION
SCHOOLS
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Abstract: This scientific thesis analyzes scientific and theoretical foundations of the
Characteristics of professional stress, psychological characteristics and reflexivity in
pedagogical activity, as well as the significance of its hidden factors

This article highlights the scientific and theoretical foundations of the social
perception of pedagogics. as well as the role and importance of the factors
influencing it. There is an increasing need in the world for the training of qualified,
competitive, independent-minded specialists. Currently, one of the urgent problems is
the development and improvement of psychological mechanisms for the formation of
professional competence of medical personnel

In the scientific research conducted in the world, special attention is paid to research
on the study of the psychological foundations of the professional competence of
pedagogics, the formation and development of mechanisms of professional competence,
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the systematization of their psychological criteria, the study of indicators of socio-
psychological competence, the study and development of a model of indicatorssocio-
psychological competence, research and development of a model of indicators of
socio-psychological competence and the development of a set of psychodiagnostic
methods, consisting of special simulated tasks aimed at creating and improving
a development model. In this regard, there is a need to pay attention to research
aimed at improving the level of psychological training of pedagogics, identification
of socio-psychological factors and mechanisms that form their socio-psychological
competence; increasing the role of professional training of pedagogics and identifying
the impact on the effectiveness of their activities. The scientific significance of the
study is expressed in the development of a model for studying the factors of socio-
psychological competence of pedagogics, the scientific disclosure of the problem
under study and the development state educational standards of higher education in
the training of personnel in the educational areas of workers. Also, from the scientific
considerations presented in the article, the possibility of using an effective training
program prepared for the development of socio-psychological competence that affects
the effectiveness of the professional activities of pedagogics, and the possibility of
using it in the process of preparing practical classes, is explained bachelor’s and
master s programs, the creation of a theoretical framework that can be applied in
the process of creating programs for the development of social and psychological
competence of pedagogics, advanced training and retraining of pedagogics. Also,
from the scientific considerations presented in the article, the possibility of using
an effective training program prepared for the development of socio-psychological
competence that affects the effectiveness of medical professional activity is explained.

In addition to describing the work-related aspects of occupational stress
representation in educators, methodological principles of psychotherapeutic methods
aimed at reducing its impact are also presented.

Keywords: professional stress, pedagogue, stressor, psychocorrection, pedagogical
team.

Kirish. Respublikamizda so‘nggi yillarda fuqarolik jamiyatining jadal shakllanishi
va magqsadli rivojlanishi, mamlakat hayotida turli sohalar faoliyatining sifat
jihatidan yangi darajasiga erishishida zamonaviy pedagog kadrlarni tayyorlash
masalalarining zarur huquqiy-me’yoriy asoslari yaratildi. «Pedagogik ta’lim sifatini
oshirish va pedagog kadrlar tayyorlovchi oliy ta’lim muassasalari faoliyatini yanada
rivojlantirish» muhim vazifalar sifatida belgilanishi, pedagogning kasbiy kompetentli
bo‘lishi bilan birga voqealarni ob’ektiv baholash asosida pozitiv fikrlay olishni
ilmiy tadqiq etish imkoniyatlari yaratilganligini ko‘rsatadi. Natijada pedagoglarda
kasbiy stress namoyon bo‘lishiga ta’sir etuvchi omillarni oldini olish, ta’lim sifatini
takomillashtirish yuzasidan ilmiy tadqiqotlarni chuqurlashtirishga qaratilgan yangicha
nazariy yechimlarni topish uchun mustahkam asos yaratildi.

O‘zbekiston Respublikasi Prezidentining 2022 yil 28 yanvardagi PF-60-son
«2022-2026 yillarga mo‘ljallangan Yangi O°‘zbekistonning taraqqiyot strategiyasi
to‘g‘risida», 2017 yil 5 iyuldagi PF-5106-son «Yoshlarga oid davlat siyosati
samaradorligini oshirish va O‘zbekiston yoshlar ittifoqi faoliyatini qo‘llab-quvvatlash
to‘g‘risida», 2019 yil 8 oktyabrdagi PF-5847-son «O‘zbekiston Respublikasi oliy
ta’lim tizimini 2030 yilgacha rivojlantirish konsepsiyasi to‘g‘risida» Farmonlar, 2018
yil 5 iyundagi PQ-3775-son «Oliy ta’lim muassasalarida ta’lim sifatini oshirish va
ularning mamlakatda amalga oshirilayotgan keng gamrovli islohotlarda faol ishtirokini
ta’minlash bo‘yicha qo‘shimcha chora-tadbirlar to‘g risida», 2019 yil 7 iyundagi 472-
son «Psixologiya sohasidagi kadrlarni tayyorlash tizimini yanada takomillashtirish
va jamiyatda huqugbuzarliklarning oldini olish chora-tadbirlar to‘g‘risida» Qarorlar
hamda faoliyatga oid boshga me’yoriy-huquqiy xujjatlarda belgilangan keng ko‘lamli
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strategik chora-tadbirlarni amalga oshirishda kumak beradi.

Yuqoridagi fikrlarni inobatga olib, pedagoglardagi stress va uning psixologik
jihatlarini tadqiq qilish dolzarb masalalardan biri hisoblanadi.

Kasbiy stress — kasbiy faoliyat bilan bog‘liq emotsional-salbiy va ekstremal
omillarning uzoq vaqt davomida intensiv ravishda ta’sir etishi natijasida hodimda
kelib chiqadigan zo‘riqish holatidir. Kasbiy stress ish samaradorligining pasayishi,
ichki diskomfortning ortishi, pedagogik faoliyat bilan bog‘liq ijtimoiy motivlarning
so‘nishi, o‘zidan va faohyatldan gonigmaslik, psixosomatik kasalliklar va depressiv
holatlarida namoyon bo‘ladi. Bugungi kunda pedagoglarninig faoliyati psixogen,
intellektual, emotsional zo‘rigishlar bilan to‘ladir. Chunki, kunlik hisobotlar,
murabbiylik faoliyati bilan bog‘liq masalalar, pedagoglar jamoasidagi rahbar-xodim
munosabatlari bilan bog‘liq muammolar pedagoglarning pedagogik ijod bilan
shug‘ullanishi uchun vaqtni qoldirmayotganligi ularda ham psixik, ham jismoniy
charchoq va zo‘rigishlarning kelib chiqishiga sabab bo‘lyapti.

Pedagogik faoliyatda namoyon bo‘ladigan kasbiy stress omillarini shartli ravishda
quyidagi guruhlarga bo‘lish mumkin: mehnat faoliyati bilan bog‘liq omillar: ish
yuklamasining haddan ziyod ko‘pligi, yomon ish sharoiti, vaqtni yetishmasligi,
pedagogik jamoadagi pedagogning roli bilan bog‘liq stress omillar: kasbiy
majburiyatlarini to‘la bilmaslik, jamoada tan olinmaslik, hamma uning majburiyatni
bo‘yniga olish, ish yuklamasining adolatsiz taq51mlan1sh1 natijasida kelib chiqadigan
noaniqlik, jamoa oldidagi javobgarlikning o‘ta pastligi, jamoa hayotida kam ishtirok
etish; pedagogik jamoadagi shaxslararo munosabatlar bilan bog‘liq omillar hamda
pedagoglardagl kasbiy stressning namoyon bo‘lishida shaxs refleksiv jihatlarining
jjtimoiy-persepsiv xususiyatlarda differensial namoyon bo‘lishiga ko‘ra, ijtimoiy-
psixologik kompetentlikning rivojlanganlik darajasi muhim ahamiyatga egadir.

Metod. Olib borilgan ilmiy-nazariy tahlillar bugungi kunda kasbiy stressga
ta’sir etuvchi asosiy mezonlardan biri redagogning kasbiy stressning refleksivlik,
muloqotdagi kommunikativlik bilan bog‘liglik jihatlari ekanligini ko‘rishimiz
mumkin. Tadqiqot ishimizda shaxs nuqtai nazaridan yondashish tamoyilining
qoidalari va tashqi xulg-atvorda muayyan tarzda ifodalanishidagi psixologik tafovutlar
odam individual-psixologik sifatlari, xususan, sub’ektiv lokal nazorat, empatiya,
emotsional intellekt hamda shaxs xususiyatlari bilan bog‘liq xususiyatlar tomonidan
bog‘lanishi nuqtai nazaridan o‘rganish orqali ro‘yobga chiqarilishi ko‘zda tutiladi.
Bunda pedagogning individual- ps1x010g1k xususiyatlari emotsiogen, psixologik
omillarning namoyon bo‘lishiga ta’sir etuvchi faktor ekanligini taxmin qilish va
ularning o‘rtasidagi oraliq omillar sifatidagi o‘rni nimada ekanini aniqlashga intilish
aniq magqgsad etib belgilanadi.

Tadqiqotishimizning metodologik asoslaridan biri bo‘lgan Yu.Kulning nazariyasiga
ko‘ra, o‘zini 0°‘zi boshqarish negizida harakatlarni nazorat qiluvchi subtizimlar
o‘rtasida mutlaqo boshqa aloqalar yotadi. «O‘zini 0‘zi boshqgarish» tizimining ishi
demokratik tamoyil asosida amalga oshadi, samarali boshqaruv tizimining barcha
tarkibiy qismlari o‘rtasidagi hamkorlikka bog‘liq va doimo shaxs «Men»ining
nazorat qiluvchi ta’siriga ehtiyoj sezadi. Yu. Kul tomonidan olib borilgan tadgiqotlar
natijasida maqsadga erishishni ta’minlaydigan bir qancha mexanizmlar aniqlandi. Bu
mexanizmlar ko‘pincha anglanmagan darajada amalga oshishi, strategiya shaklida
qo‘llanilishi mumkinligi korsatib beriladi.

Shularni hisobga olgan holda, biz pedagoglarda kasbiy stressning namoyon
bo‘lishini aniqlashni 0‘z oldimizga maqgsad qilib belgilab oldik va empirik
tadqiqotimizni olib borish uchun V.V.Ponamapyova va A.V. Kappovning «pefliksivlik
darajasini aniqlash» metodikasini o‘tkazilib, olingan ma’lumotlar miqdor va sifat
jihatdan tahlil qilindi va quyidagi 1-jadvalda aks ettirildi.
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Umumta’lim maktablari pedagoglarida kasbiy stress va refleksivlik orasidagi
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Conclusion. O‘tkazilgan tadqiqot natijalariga ko‘ra, 10 yilgacha ish stajiga ega
bo‘lgan umumta’lim maktabi pedagoglarida kasbiy stress faoliyatning retrospektiv
refleksiyasi (r=0,10; s<0,01) bilan ahamiyatli musbat bog‘liqlik qayd etilgan bo‘lsa,
faoliyatni rejalashtirish (r=-0,90; p<0,05) bilan manfiy korrelyatsion aloqadorlikka
ega ekanligi aniqlandi. Bundan shuni anglash mumkinki, ta’lim jarayonida yuzaga
keladigan zo‘riqish holatlari o‘tmish xotiralariga bog‘lanib qolish, sodir bo‘lgan
vogea-hodisalarda ko‘proq o‘zini aybdor sifatida talqin qilishga olib keladi. Shu bilan
bir qatorda, bunday salbiy h1$Slyotlar kelgusi faoliyatni yo‘lga qo‘yish, maqsadga
erishish usullarini amalda qo‘llash kabi xususiyatlarning esa susayishiga sabab
bo‘ladi.

15 yilgasha ish stajiga ega bo‘lgan pedagoglarda kasbiy stress real faoliyat
pefleksiyasi (r=-0,45; p<0,05), muloqotdagi refleksiya va boshqa insonlar bilan o‘zaro
ta’sir (r=-0,69; p<0,05) bilan salbiy alogadorlikni tashkil etishi kuzatildi. Natijalardan
ma’lum bo‘ladiki, mehnat jarayonida paydo bo‘ladigan kasbiy stresslar pedagoglarda
qanchalik yuqori bo‘lsa, «Shu yerda va hozir» tamoyilida yashash, ayni paytda sodir
bo‘ladigan vogqelikka diqqatni qaratish, muloqot jarayonida o‘zga shaxslar bilan
munosabatlarni tahlil gilish, boshqa insonlarning emosional holatini tushunish kabi
muhim sifatlarning rivojlanish ehtimoli shunshalik kamayib boradi.

15 yildan yugqori ish stajiga ega bo‘lgan pedagoglarda kasbiy stress muloqotdagi
refleksiya va boshga insonlar bilan o‘zaro ta’sir (r=-0,27; p<0,01) bilan manfiy
korrelyatsion bog‘liglikka ega ekanligi ma’lum bo‘ldi. Natijalardan shuni qayd etish
joizki, pedagoglarda uzoq muddat davomida maktabda faoliyat yuritish natijasida
kasbiy stressning ortishi nizoli vaziyatlar kelib chiqqanda, o‘zga shaxslarni aybdor
sifatida ko‘rish, atrofdagi insonlarning istaklarini to‘g‘ri idrok qilolmaslik, turli
kelishmovshiliklarga sababchi bo‘lish, muloqotni to‘g‘ri yo‘lga qo‘ya olmaslik kabi
holatlarning ham ortib borishiga olib keladi.

Xulosa. Tadqiqot natijalarini tahlil gilganda, pedagoglarda kasbiy stresslarning
namoyon bo‘lishi refleksivlik darajalari bilan bevosita bog‘liglikni tashkil etadi.
Xususan, bunda faoliyatning retrospektiv refleksiyasi, real faoliyat refleksiyasi,
faoliyatni rejalashtirish, muloqotdagi refleksiya va boshqa insonlar bilan o‘zaro ta’sir
darajalari alohida ahamiyatga egadir.

“Men”ning konstruktiv holatini saqlashga intilish, oz emotsiyalarini refleksiv
tarzda namoyon qilishni, sog‘lom turmush tarzi kechirish uchun kun tartibiga rioya
qilish masalasiga adekyat munosabatni shakllanishiga yordam beradi.
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